CUSTOMS BROKERAGE

GET PARS OR PAPS
INFORMATION ON
THE GO WITH THE
FARROW TRACKER
MOBILE APP

Get real-time PARS and PAPS updates
right from your phone, and track your
cross-border shipments instantly. By
downloading this one app, carriers can

see their northbound or southbound
shipments, and register to receive alerts as
notices are sent. This app also provides the
ability to monitor release for hot shipments
remotely, in order to keep up-to-date.

FARROW SHIPMENT TRACKING

Carriers carrying loads cleared by Farrow can check
their shipment status from the comfort of their cabs
through a user-friendly mobile app. Both PARS (Canadian
imports) or PAPS (U.S. imports) shipment notifications
allow users to track shipments in both directions across
the Canada-U.S. border.

This app was collaboratively designed and developed
by business partners and Farrow's IT professionals to
ensure user needs were met.

KEY FEATURES

Barcode Scanning

» Scan your shipment documents with your phone camera, and
the tracking details will be auto filled

Request Specific Updates

+ Choose when you want to be notified, based on the multiple stages
of a transaction (e.g. when PARS “accepted” or PARS “released”)

Select Preferred Communication

+ Choose to receive notifications either by voicemail or email /’ FARROW*

A Kuehne+Nagel Company

KUEHNE+NAGEL @



The Farrow Tracker App incorporates the following features:

1. PARS Tracking 4. Bar Code Scanning /5 rarrow | smessun ()

2. PAPS Tracking 5. User Settings )
1+1PARS Tracking
3. Shipment Notifications : : l®
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Don’t want to download an app?
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Check the status of your shipment from any device using Farrow’s website! All that is needed is a device or computer with an internet

connection and a web browser, and real-time shipment statuses are available to you.

This platform is an extension of the PARS/ACROSS and PAPS tracking applications accessible from any web-enabled device.
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Track Canada bound shipments at:
https://tracking.farrow.com

1. Enter your PARS number

2. View real-time shipment details
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Track U.S. bound shipments at:
https://tracking.farrow.com

1. Enter your PAPS number

2.View real-time shipment details
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