TRADE CONSULTING

DUTY RECOVERY SERVICES

Farrow is pleased to offer Duty Recovery services that will benefit your
bottom line, improve cash flow, and provide savings on your future imports.

This service is targeted toward uncovering potential customs duty refund
opportunities that may not have been apparent during your regular customs
clearing process.

OUR TEAM

At Farrow, our consultants become your Trusted Trade Advisors and will be your partner with you
from start to finish. We liaise with our contacts at the Canada Border Services Agency (CBSA) and
the United States Customs and Border Protection (USCBP) on your behalf. Our consultants have
more than 90 years of experience in analyzing import records to identify duty recovery opportunities
and can review up to four years of data to recover any overpayment of Canadian import duties.
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BENEFITS

The primary benefit is cost recovery; however, our Duty Recovery
services also result in lowering costs on future imports by
leveraging rulings and our tariff expertise, as well as identifying
potential compliance issues that could negatively affect your
bottom line in the future. Unlike other traditional consulting
services, there are no upfront fees for Duty Recovery work.

Fees are only payable when we successfully recover import

duty on your behalf. We offer these services at a lower rate than
other boutique firms that may offer this service, which means
additional savings for your business.

HOW DOES IT WORK?

Duty Recovery comes in many forms, and at Farrow
we determine on a case-by-case basis which measure
nets the best result.

These measures include, but are not limited to:

» Reclassifying imported products at a lower rate of duty
+ Obtaining a duty free rate where applicable
» Reviewing duty free tariff treatment opportunities

» Duty drawbacks on any goods imported and
subsequently exported

We also seek to claim additional government incentives granted through Customs
legislation to importers of certain end-use products as another layer of our services.
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