
Operador Económico Autorizado (OEA) is Mexico’s version of CTPAT 
Certification. Formerly known as NEEC, OEA was created by Mexican 
Customs as part of a World Customs Organization (WCO) agreement 
to establish a custom-to-business partnership program.

Your trusted advisor for all Mexico trade related activity, offering 
specialized solutions for the U.S. Southern Border.

Our experienced Southern Border team prioritizes compliance and 
meticulous attention to detail to ensure a seamless and efficient 
customs processing experience for our clients.

Southern 
Border

 Cross-Border Services
• U.S. customs brokerage 
• Mexican customs brokerage (pedimentos)
• Fully bilingual and bi-cultural
• In-bond services
• Electronic export information filing (EEI) 
• International drayage
• Distribution
• Consolidation
• Cross-dock
• Vendor management inventory (VMI)
• Bonded warehouse
• Foreign trade service (FTZ)
• Warehousing storage

Additional Services Offered
• Canada, U.S. and Mexico compliance consulting
• IMMEX (maquiladora) expertise
• Standard fee for all U.S. Southern Border ports
• Single invoice for all U.S. and Mexico services
• Single point of contact for U.S. and Mexico  
• One web portal for Canada, U.S. and Mexico 

brokerage information
• One implementation team to on board Canada, U.S. 

and Mexico new business
• Supply chain security programs



Start a confidential, no risk conversation with us today.
To request a quote or to obtain additional information, please contact:

 southernbordersales@farrow.com | farrow.com
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TradeSmart Connect System
• TradeSmart Connect is a secure information portal that 

provides unparalleled visibility to your U.S. and Canadian 
import data

• Ability to track shipments in real-time and run reports 
on-demand

• Access electronic copies of all your shipment 
related documents

FARROW SOUTHERN BORDER LOCATIONS

At Farrow, we have experts who possess in-depth 
knowledge of both U.S. and Mexican regulations, 
providing guidance and support to help you navigate 
the customs procedures. Our solutions include U.S. 
Customs and Border Protection (CBP) and Mexican 
customs entries (Pedimentos) with high focus on 
compliance, consulting, drayage, and duty minimization. 
Our Southern Border services fees remain standard for 
all U.S.-Mexico ports, ensuring budget predictability and 
consistency in pricing, as Southern Border solutions are 
consolidated into one comprehensive invoice to simplify 
the invoicing process for you.

We are committed to mitigating border delays and 
supply chain disruptions, and we take this commitment 
seriously. Our local support and presence on the 
Southern Border allows us to be responsive to 
the needs of our customers, given our thorough 
understanding of the documentation requirements 
involved in the shipping process.

Partner with Farrow today for uncompromised efficiency 
and compliance at the U.S. Southern Border, freeing you 
to concentrate on expanding your business.

SERVICE LOCATIONS

Mexico Stations

U.S. Locations

U.S. Southern 
Border Stations


