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Introducing 

What’s new from 
TradeSmart Connect! 

•	Single sign-on into one portal  

•	Ability to toggle between 
Canadian and U.S. imports from 
any menu, allowing clients using 
Farrow north and southbound 
to access equivalent data, 
documents and reports

•	�Landing page, dashboards and 
reports are tailored to  
your reporting preferences and 
needs

•	�View import activity (track & 
trace) and document images

•	 �Available for all modes of 
transportation (Air, Ocean,  
Rail and Truck)

After consultation with valued clients and Farrow Client 
Partnering personnel who manage trade activity on 
behalf of clients, Farrow IT professionals have upgraded 
Farrow’s trade management and reporting software to 
provide better service.

TradeSmart Connect is a secure information portal 
that provides unparalleled visibility to your U.S. and/or 
Canadian import data with the ability to track shipments 
in real-time, run reports on-demand, and access 
electronic copies of all your shipment related documents.
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Discover how Farrow’s TradeSmart Connect allows you 
to manage your shipments better! 

For more information on TradeSmart Connect, Farrow’s new and improved trade management 

and reporting software:  

           Call 1.519.252.4415 to speak to a Farrow Business Development Consultant

           Email sales@farrow.com

Dashboard

• Ability to place specific reports on a dashboard

• Farrow will assist with setting up preferences

• Export data to various file formats, including
Excel/CSV and PowerPoint

Shipments

• Easily toggle between U.S. & Canadian clearances

• Search for shipment status, details and documents 
by a variety of options, including “shipment type” 
search by transportation mode

•  Review the complete timeline: release to final entry 
confirmation (release time available on the shipment 
search return screen)

•  Select images to view—including all post entry images 

Documents

• �Ability to select a “single PDF” per transaction,
or to place transactions chosen into a single PDF
using the document cart

• Template upload feature (spreadsheet)

Reports

• Create reports based on what data is important
to you

• �A multitude of standard reports available with
option to add additional data (in order to customize
standard reports to your specifications)

• The scheduled reporting feature generates and
sends reports to you when you want them

• Document images can be included in reports created
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