
Introducing 

What’s new! 

• Single sign-on 

•  For clients using Farrow  
for north and southbound, 
access to equivalent data, 
documents and reports

•  Ability to toggle between 
Canadian imports, U.S. imports 
and Warehouse from any menu

• Dashboard reporting

•  Designed with flexibility— 
make it your technology

• One Farrow concept

• Simply log in—one portal

• Ease of use—U.S. & Canada

•  Landing Page is tailored to  
your preference

•  View Import Activity (Track & 
Trace) and Document Images

•  Dashboards & Reporting  
tailored to your needs

•  Available for Air, Ocean  
and Truck 

The IT professionals at Farrow have done it again! By working with 
valued clients, alongside our responsive Farrow Client Partnering 
service personnel who manage the trade activity on behalf of our 
clients, we have upgraded our trade management and reporting  
software to better service you - Farrow’s main priority.

TradeSmart Connect, a secure information portal that provides  
unparalleled visibility to your U.S. or Canadian import data, the 
ability to track shipments in real-time, run reports on-demand, and 
access electronic copies of all your shipment related documents.
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Dashboard

•  Dashboards & Reporting tailored to your needs

•  Ability to place specific reports on a dashboard

• Farrow will assist you in setting up

• Export to Excel or PowerPoint

Shipments

•  Additional “Shipment type” search by  
transportation mode

•  Review the complete timeline: release to final  
entry confirmation

•  Release time available on the shipment search 
return screen

•  Search for shipment status, details and documents 
by a variety of options

•  Easily toggle between U.S. & Canadian clearances

•  Select images to view—includes all post entry images

Documents

•  Ability to select a “single PDF” per transaction,  
or all transactions chosen in single PDF with  
the document cart

• Template upload feature (spreadsheet)

Reports

• Reporting based on what’s important to you 

•  A multitude of standard reports with options to add 
additional data (in order to customize the standard 
reports to your specifications)

• Scheduled reports

• Document images

• Analytics

How can Farrow help you? 

Let our certified customs brokers and shipping agents ensure your business meets Canadian and 

U.S. customs clearance and trade compliance.

Call 1.519.252.4415 to speak to a Farrow 
Business Development Consultant today 
or email sales@farrow.com


