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Set up your CARM Client Portal user account by acquiring a GCKey 
or using a Sign-In Partner and link to your business account

Set up your Importer Security Bond as this will be MANDATORY under 
CARM and you will not be able to import without it. You will no longer 
be able to use the customs brokers bond - speak with your customs 
broker or a surety company for assistance in obtaining a surety bond

Create your business portal account and delegate authority to your 
employees and/or customs broker and/or trade consultant

Acquire a Business Number (BN9) and program account (RM account 
and/or Program ID)

View transactions posted to your account

Submit, correct and adjust a Commercial and Accounting Declaration 
(CAD), which will replace the current customs coding form (B3)  
and request for adjustment form (B2), also available via  
Electronic Data Interchange

Set up pre-authorized debit or make payments by credit card

Request and track the progress of rulings electronically

Post and monitor security to participate in the Release Prior to Payment 
(RPP) program as an importer

Release 1 – May 2021:

Release 2 – TBD:

https://clegc-gckey.gc.ca/j/eng/FQ-02?ReqID=s23a1b6dcf97459d49dafba4bd63ab6dd076dd7691
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/sign-partners-help-faqs/using-a-sign-partner.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d17/d17-1-8-eng.html

	Set up client portal: Off
	Set up importer security bond: Off
	Create business portal account: Off
	Acquire Business and Program No: Off
	View transactions: Off
	Submit CAD: Off
	Set up debit or credit: Off
	Request and track rulings progress: Off
	Post and monitor security: Off


